FAQ's for the Website:
@ Treatment for Bees and Ants:
Guard Hill Manor HOA maintains a service contract with JP McHale
for exterior exterminating on an “as needed” basis. For the quickest response and service,
unit owners should communicate directly with JP McHale; please do not contact
Management. Residents should use the following information to contact JP McHale:
o Direct Phone: 914-788-4482
o Email: commercialsupport@nopests.com

In order for JP McHale to provide prompt service, residents must furnish the following
information for each request:

o The property name: Guard Hill Manor HOA, Mt Kisco NY

o The unit address

o The best telephone number to be called back

o The specific location of where the service is required (email photos as needed)

As noted above, the HOA contract includes exterior treatments only (e.g. ants, bees, wasps,
etc.). If a unit owner requires interior exterminating services for pests (ants, bees, etc.), the
cost for this service will be the responsibility of the unit owner, and you are free to select
your own exterminator. Please note, per JP McHale, if you have a problem with ants or
other insects located inside the home, treating the exterior of the home will not be the
solution.

@ UPDATE: Do | need permission to renovate:
o Any changes to the exterior require an Alterations Agreement to be completed in
full. See attached document.
o Windows, entryway doors, garage doors (must be replaced in kind or like for like)

@ Garage Door Replacement
o For owners who have not already done so, to upgrade your garage door,
contact Morgan Carey at Henry Allen Garage Doors in Briarcliff (914-762-6655).

@ ADDITIONAL HOMEOWNER RESPONSIBILITIES: In response to frequent inquiries from
homeowners, the following items are the homeowner’s responsibility to
maintain/repair/replace:

o Lights on the front and rear of the unit; if these need to be replaced, owners can do so
in kind or like for like with the product they are replacing. This is the same for:
External outlets and doorbells
Water spigots

@ Feature Trees
o Homeowners are reminded that they are responsible for the feature tree(s) in front of
their homes. If your tree has developed black knot fungus (infesting the plum variety) or
has become invasive to underground water/sewer pipes, it should be removed and
replaced. A list has been compiled of trees that should be removed, and affected
homeowners will be notified when a tree will be removed (at HOA expense).



Homeowners must replace any tree at their expense with one of the species
recommended by and approved by the Board. The landscaper can help with the
replacement, or individuals can choose their own contractor. Suggestions for possible
replacements include Dogwood, Japanese Maple, Red Bud, Cleveland Pear, or Sterile
Cherry. Owners can have RiverView Landscaping install the tree or use an insured and
licensed contractor to install.



